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Message from the CEO 

Thank you very much for your interest in this role at OpenSight. We are 
committed to supporting people who are vision impaired in our 
community to live with independence, confidence, and a real sense of 
belonging. We believe everyone deserves the chance to live a full and 
active life, and we’re proud to walk alongside each person on that 
journey. 

Our support extends beyond the individual—we’re also there for the 
families and friends whose love, care, and encouragement make such 
a meaningful diǖerence every day. 

We are at the start of our new 3-year strategy, and we are committed 
to reaching more people, oǖering more support, and ensuring we are 
financially sustainable for future generations. 

To achieve this, we’re looking for your support in helping us grow 
diverse and sustainable income streams, enabling us to continue our 
work and develop new, innovative services. 

If successful, you’ll be joining a skilled and dedicated team with a 
strong range of expertise. You’ll find a culture shaped by our shared 
values, where people are 
encouraged and supported to 
do their best. 

I hope you will find all the 
information you need in this 
pack or on 
www.opensight.org.uk to help 
you complete your 
application.  

We wish you all the best,  

Chris Dixon,  

CEO 
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About us 
OpenSight is a small, independent charity that makes a diǖerence in 
the lives of thousands of vision impaired people in Hampshire every 
year.  Having celebrated our 100 years in 2022, we are moving forward 
into our next 100 with the mission of supporting more people to live 
their lives whilst managing their vision impairment. 

Our Vision 

To be the go-to charity in Hampshire that enables vision impaired 
people to live independently, stay connected, and fully participate in 
their communities with confidence. 

Our mission 

We equip vision-impaired people with the tools and confidence to 
connect, communicate, and thrive in the world around them. We do 
this through tailored support, expert guidance, innovative solutions, 
and community-based services. We provide flexible, person-centred 
access to vital information and technology. We create real, positive 
change by placing our services where they are needed most and 
collaborating with the right community partners. 

Our Values 

Underpinning our work are four core values developed as part of our 
new strategy. These are: 

 Impact – Our service users are at the centre of everything we do. 
 Community – Our team of staǖ and volunteers power our 

success 
 Trust – We build open and honest relationships 
 Agile – As the world changes, we change with it. 

Together as a team, we will live these values in the way we deliver our 
work every day. 
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The Diǘerence We Make 

At OpenSight, every referral represents someone adjusting to life with 
sight loss and looking for practical support, confidence and 
connection. 

During 2024/2025, we supported 2,630 people across Hampshire, 
including 1,627 new referrals. Demand for our services remained high as 
rising living costs and reduced public funding continued to impact 
people living with sight loss. 

The diǖerence our support makes is both practical and personal: 

 647 people reported improved wellbeing 
 416 people reported increased independence 
 260 families told us they felt better supported 

These outcomes reflect people rebuilding confidence after diagnosis, 
maintaining independence and 
feeling less isolated in their daily 
lives. 

For our next Head of Income 
and Communications, this is 
the impact your leadership will 
help sustain and grow. Every 
pound raised helps ensure 
more people across 
Hampshire can access the 
support they need to live as 
well as possible with sight loss. 
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Our Strategic Goals 

Over the next 3 years we are entering a significant period of growth 
and transformation. We have 4 key pillars that will support the 
decisions we make and the work we do. 

 To support more people more eǖectively 
 To raise our profile and accessibility 
 To build Financial Stability 
 To inspire and develop our staǖ and volunteers 

Our 2026–2029 strategy sets out an ambitious but realistic plan to 
extend our reach across Hampshire, ensuring more people living with 
sight loss can access practical, local and person-centred support.  

We are moving towards a regional, community-based operating 
model that will allow us to support more people, more effectively, 
whilst strengthening our long-term financial sustainability. Alongside 
this, we are focused on increasing our visibility, developing stronger 
partnerships, and creating new income streams that reduce reliance 
on traditional funding sources.  

The Head of Income Generation and Communications will play a 
central role in delivering this strategy. The postholder will lead the 
development of a more diverse and sustainable income portfolio, 
helping to drive a targeted 50% increase in annual income over the 
life of the strategy. This will include strengthening relationships with 
funders and supporters, exploring new opportunities such as trading, 
and ensuring we can demonstrate clear impact and value for money.  

The role will also contribute to shaping the organisation’s future 
direction as we continue to grow our reach, profile and influence 
across Hampshire. 
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About the role 
This role leads our income generation and communications function, 
playing a central part in securing the charity’s long-term sustainability 
and growth. 

You will be responsible for developing and delivering our fundraising 
and communications strategies, ensuring we generate the income 
needed to sustain and expand our work. A key focus will be building a 
diverse and resilient funding model, balancing multiple income 
streams while strengthening engagement with our supporters and 
stakeholders. 

This is both a strategic and hands-on role. It is also a broad brief, and 
you won’t be expected to be an expert in everything. Instead, we are 
looking for someone with the knowledge, confidence and strategic 
approach to play to their strengths and those of their team, while 
drawing on additional expertise and capacity where needed. 

The role includes leadership of our communications and media 
activity, ensuring our messaging is clear, compelling and aligned with 
our brand across all audiences, including supporters, partners and the 
wider public. 

You will lead and support a team of staǖ and volunteers, fostering a 
collaborative and high-performing environment, with the capacity to 
grow and evolve in line with our ambitions. 

As a senior leader, you will contribute to the wider strategic direction 
of the organisation, helping to identify new opportunities for 
innovation and impact. 

This role would suit an experienced income generation or fundraising 
leader who is looking to broaden their impact across communications, 
or someone seeking an opportunity to play a key role in shaping the 
future direction of a values-driven organisation. 
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Key Benefits 

 25 days holiday + Bank Holidays and 3-day closure at Christmas. 
 Life and Progress Employee Assistance Platform with GP Access. 
 Generous Employer Pension. 
 Lifestyle Card - Employee Discounts 

Role Details 

Job title: Head of Income Generation and Communications 

Reporting to: Chief Executive OǗcer 

Line management: Fundraising and Communications OǗcer 

Contract type: Permanent 

Location: Bishopstoke, Eastleigh at our Head OǗce, and other base 
locations across Hampshire with some home working 

Salary: Up to 47k depending on skills and experience 

Working Hours: 37 hours per week (min 30 hours – part time 
considered) 

Job Purpose 

Responsible for developing and leading OpenSight’s fundraising and 
communications strategies to deliver significant growth in OpenSight’s 
supporter base, income generation and brand position. 

As a member of the Senior Leadership Team (SLT), the post holder will 
contribute to the delivery and development of the overall 
organisational strategy, shape and influence transformational change 
and create an inclusive and enabling culture.  

Income Generation 

 Provide strategic leadership, ensuring that the charity is focused 
on sustainable income including driving innovation to secure new 
income streams. 
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 Embed and promote a culture of fundraising across the 
organisation.  

 Build and manage relationships, partnerships and connections 
to support our ambitions.  

 Lead on the development and implementation of the Income 
Generation strategy and related policies. 

 To develop and test new concepts for income generation and 
assess commercial and retail opportunities as part of the 
strategy. Fully implementing those opportunities that are viable 
for OpenSight. 

 Plan, direct, monitor and evaluate all fundraising targets for the 
fundraising team ensuring that each stream of income defined in 
the fundraising strategy has a detailed work plan and the 
associated staǖ are clear about their required work plans, 
targets and KPIs. 

 Ensure all staǖ and volunteers, where applicable, are up to date 
and comply with fundraising, data protection, and other relevant 
legislation, standards and best practice.  

Communications 

 Develop and lead on OpenSight’s marketing, communications, 
and digital strategies. 

 Ensure all communications across the charity are accessible and 
in line with the OpenSight brand.  

 Creation and implementation of communication plans and 
campaigns for brand-building, media relations, special events, 
fundraising and volunteering opportunities.  

 Work collaboratively with all areas of OpenSight to enhance and 
improve the public’s understanding and perception of OpenSight 
and our services / work. 

 Manage external stakeholders, attend events, and give 
presentations to drive awareness and support for OpenSight. 
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Leadership duties 

 Serve as a fully active member of the Leadership Team, 
supporting the CEO in developing and delivering the 
organisational strategic objectives. 

 Working as part of the Leadership Team, develop, maintain, 
monitor, and report on financial performance, budgets, forecasts 
and KPIs. 

Other 

 Act as a role model by leading through OpenSight’s values, 
contributing to our vision and mission.  

 Play an active and supportive role across the organisation.  
 Take ownership of the administrative responsibilities associated 

with the role.  
 Maintain strict confidentiality in all aspects of your work, ensuring 

information is handled in line with OpenSight’s Data Protection 
Policy.  

 Treat staǖ, volunteers and clients with fairness and respect, in line 
with our Equality and Diversity policy, and adhere to all 
organisational policies and procedures.  

 Be willing to work flexibly, including occasional evenings and 
weekends, in line with the needs of the team.  

 Participate in training, development and appraisal processes as 
required.  

 Take a reflective approach to your work, seeking opportunities to 
learn and continuously improve.  

 Support the charity’s ethos and demonstrate behaviours that 
reflect our core values. 
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Personal Specification 
Personal Qualities  

Essential:  

 Highly organised, with the ability to work under pressure 
and prioritise eǖectively; operationally focused with a 
“completer–finisher” approach  

 Energetic, humble, disciplined, proactive and self-motivated, 
with determination and sound judgement  

 Strong networking and influencing skills, with the ability to build 
eǖective relationships at all levels, both internally and externally  

 Committed to OpenSight’s values and motivated to contribute 
to our vision, mission and strategic goals  

 Flexible and able to respond positively to change at short notice  
 Able to lead with patience, calmness and resilience in 

challenging situations  
 Creative and critical thinker, able to develop innovative solutions  

Knowledge and Understanding  

Essential:  

 Awareness of the issues, challenges and strengths of people 
living with a disability  

 Degree-level education or equivalent relevant experience  

Desirable:  

 Fundraising qualification  
 Management qualification  
 Knowledge of safeguarding practices  
 Understanding of what motivates teams and how to support 

them to achieve shared goals  
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Experience  

Essential:  

 Working knowledge of all streams of fundraising, with direct 
experience in at least two of the following: trusts, foundations 
and statutory; individuals; community fundraising; 
corporates/business.  

 Experience of leading teams strategically, including training and 
coaching to achieve stretching targets. 

 Experience of developing and delivering fundraising and donor 
engagement strategies. 

Desirable: 

 Experience in a communications-focused role. 
 Understanding/ experience of retail or commercial income 

generation for a charity or other organisation. 

 

Skills and Abilities  

Essential:  

 Ability to attract, develop, motivate and retain high-performing 
teams  

 Strong networking and relationship-building skills  
 Sound financial skills, including budgeting and forecasting  
 Ability to translate strategic vision into practical operational 

plans  
 Able to understand the wider organisational context and 

communicate this clearly to stakeholders  
 Strong organisational skills, with the ability to manage multiple 

priorities and deadlines  
 Excellent verbal and written communication skills  
 Strong teamwork and collaboration skills  
 High attention to detail and a systematic approach to work  
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 Ability to use initiative and solve problems eǖectively  
 Good IT skills, including Microsoft OǗce and experience of 

Charity CRM (e.g. Beacon) 

Other Requirements  

Essential:  

 Ability to travel to all locations where OpenSight delivers 
services  

 Willingness to undergo a basic DBS check  
 Commitment to adhering to all organisational policies and 

procedures  

How to apply 
Please apply by submitting a copy of your Curriculum Vitae (CV) and a 
covering letter, not exceeding two pages, highlighting your suitability 
for the position and why you are interested, by email to: 
chris.dixon@opensight.org.uk  

All applications will be treated in the strictest confidence. Should you 
require an informal conversation prior to applying to this role, please 
email chris.dixon@opensight.org.uk or 
gemma.mcknight@opensight.org.uk 

Closing date: midnight Sunday 14th June 2026.  

Shortlisted candidates will be invited to attend a first interview with 
OpenSight week beginning 22nd June and, if successful, a potential 
second interview week beginning 29th June. 

 

End Document.  
 


